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Presentation

The Democracy Observatory is the academic center for research 
and analysis of public opinion and political and social behavior of 
the Department of Political Science of Universidad de Los Andes. 
For more than a decade it has been in charge of conducting, in 
Colombia, the main public opinion study of the American continent: 
the Americas Barometer.

Through this rigorous study of public opinion in Colombia, with his-
torical comparability for the last 16 years and comparability between 
countries of the continent, the Democracy Observatory interprets 
and analyzes the opinions, beliefs, attitudes and perceptions of 
Colombians on structural and current issues, informing government, 
authorities, academia and the general population, with the aim of 
contributing to the debate and the generation of public policies, 
initiatives and actions on key issues of the country.

Currently, the Democracy Observatory of Universidad de Los Andes 
develops public opinion studies with the support and financing of 
USAID, which makes it possible for the country to have annually 
updated information, through national samples in even years and 
special samples in odd years.

In the case of the 2020 study, a national sample called "Colombia 
2020, a country in the midst of the pandemic" was developed in six 
regions of the country: Bogotá, Caribbean, Central, Eastern, Pacific 
and Amazon-Orinoco.

It will be possible to access the segmented reports such as Peace, 
Post-conflict and Reconciliation, Democracy and Institutions, as 
well as Attitudes and Opinions of Colombian Women. All of them 
will be available in print and digital versions on the web page of the 
Democracy Observatory: htto://www.obsdemocracia.org.

The completion of the 2020 Colombia study of the Democracy 
Observatory was possible thanks to the collaboration of several 
institutions.

The joint work of Universidad de Los Andes and USAID, as well 
as the support of IPSOS in the field work, is noteworthy. To this 



09

the work of the management team and graduate assistants of the 
Democracy Observatory, composed of Juan Camilo Plata, Adriana 
Gaviria Dugand, Juan Andrés Calderón Herrera, Pedro Juan Mejía 
Aguilar, Ana Villalba Castro, Carlos Arturo Ávila García, Daniel 
Alejandro Socha Castelblanco, Daniela Jaime Peña, Fanny Melissa 
Medina Ariza, Juan Camilo Núñez, Laura Fernanda Merchán Rincón, 
María Carolina Mesa Mendoza and Wilson Forero Mesa, must also 
be noted.



010

Sample Description

The field work of the study "Colombia 2020, a Country in the Midst 
of the Pandemic" of the Democracy Observatory took place between 
July 8th and November 30th, 2020. It was carried out by the firm 
IPSOS. The population universe of the study was all non-institu-
tionalized Colombian residents of legal age (i.e., people living in 
prisons, schools, hospitals and military bases were excluded). The 
sample size was 3206 individuals within this population universe, 
thus guaranteeing that the sample represents this universe. 

Due to the restrictions associated with the health emergency 
declared throughout 2020 in order to deal with the Covid-19 pan-
demic, the data collection work had to undergo some modifications 
compared to the work done in previous years. Initially it was planned 
that the survey would be conducted through a combination of tele-
phone surveys and, where preferred by the respondent, web-based 
responses. However, in the course of data collection, priority was 
given to the telephone, and with the lifting of mobility restrictions, 
the fieldwork was finalized with face-to-face surveys in places 
where there were no contact lists to complete the sample. At the 
end of the fieldwork, 74% of the surveys were collected by telephone 
and 26% in person. 

Secondly, in order to facilitate the collection of information with 
shorter interviews than in previous years, two versions of the ques-
tionnaire were generated. In both cases they shared 64 questions, 
while questionnaire A had 58 questions and questionnaire B had 44 
additional questions. Thus, the average duration of the interviews 
was 34 minutes. 

Finally, the sample design of previous years was maintained, 
where surveys were conducted in 47 municipalities in the follow-
ing regions: (i) Bogota, (ii) Caribbean, (iii) Central (iv) Eastern, (v) 
Pacific and (vi) Amazon-Orinoco. Each of these regions constitutes 
a stratum of the sample, guaranteeing the representativeness of 
the sample universe and of each region. The method of selection 
of individuals (sampling method) was probabilistic and stratified, 
but the method of selection of the individuals who were part of the 
sample was modified. The following is an explanation of each of 
these elements:
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The sample is probabilistic to the extent that each person in the 
universe had the same probability of being selected through the 
random selection process of the sampling units. 

Stratified, because in addition to representing the total population 
universe, the study sample represents population groups (sample 
strata) within that universe, defined as follows:

 - Population in the regions of the country: Bogota, Caribbean, 
Central, Eastern, Pacific and Amazon-Orinoco.

 - Population in municipalities with less than 25,000 inhabitants 
(small), in municipalities with population between 25,000 and 
100,000 inhabitants (medium), and municipalities with more 
than 100,000 inhabitants (large).

 - Population in urban and rural areas. 

To guarantee the representativeness of the study sample in each 
of these sample strata, the number of respondents needed was 
calculated so that the proportion of respondents in each stratum 
corresponds to the real proportion of inhabitants in that stratum 
out of the total sample universe. 

For the selection of interviewees, we used lists of randomly selected 
interviewees from previous measurements and for whom we had 
contact information (telephone number). In municipalities that had 
not been surveyed in the past, the sampling point was selected and 
the household was visited in person, under all biosecurity measures, 
and a person from the household was selected at random, who was 
present at the time of the survey and met the appropriate profile.

Once the random selection of each household had been carried out 
according to the process described above, the surveyors admin-
istered the study survey to a single member of that household, 
complying with the quotas for sex (male and female) and for age 
groups (18 to 30, 31 to 45, and over 46 years old). Thus, in each 
mapping cluster, seven interviews were to be conducted, each in 
a different household (since many of the survey questions refer to 
the respondent's household), in order to complete the specified sex 
and age quotas. However, anticipating any difficulties in the quality 
of the surveys and the greater availability of telephone numbers in 
some municipalities, IPSOS conducted additional surveys in some 
cases. Thus, the final sample is not composed of the 2646 surveys 
planned, but rather of 3206. The following table presents the final 
distribution of surveys by region:
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Region
Population over  
18 years of age

Former National Territories 93

Bogotá 678

Caribbean 564

Central 812

Oriental 543

Pacífic 516

Total 3.206

Given that these additional surveys are not randomly distributed, 
and the biases of the sample selection method, the surveys are 
weighted from the 2018 census information from the population 
distribution of gender, age group, and education level. This bias 
was particularly large for the education level of respondents. The 
following table shows the distribution of the population by edu-
cational level in each region (Census), followed by the distribution 
of the educational level of respondents (unweighted survey). As 
can be seen, while in Bogota, according to the census information 
there are 16.9% of people with no or primary education, only 4.3% 
of those surveyed have these characteristics. Likewise, while in 
the Central region, 25.3% of the population has higher education 
according to the Census, 40.9% of those surveyed in this region 
achieved this level of education. Because of these discrepancies, 
and those we found in the gender and age distribution, it was 
necessary to weight from census information. As can be seen 
in the lower part of the table, this procedure makes the weighted 
survey distribution coincide with the distribution of characteristics 
among the population. 
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Educational 
Level
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nt
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al

Pa
ci
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Ce
ns

us

None/ 
Primary

43,0% 16,9% 32,4% 32,4% 36,0% 34,6%

Secondary 40,3% 39,5% 43,9% 42,4% 39,7% 42,2%

Higher 16,7% 43,6% 23,7% 25,3% 24,3% 23,2%

U
nw

ei
gh

te
d

Su
rv

ey

None/ 
Primary

21,4% 4,3% 15,2% 18,7% 26,6% 19,2%

Secondary 56,1% 35,0% 42,8% 40,4% 41,1% 44,7%

Higher 22,5% 60,7% 42,0% 40,9% 32,3% 36,1%

W
ei

gh
te

d
Su

rv
ey

None/ 
Primary

43,0% 16,9% 32,4% 32,4% 36,0% 34,6%

Secondary 40,3% 39,6% 43,9% 42,4% 39,7% 42,2%

Higher 16,7% 43,6% 23,7% 25,3% 24,3% 23,2%

The weighting of the 2020 sample from census information gives 
us confidence that, despite the sample selection procedure, this 
study reflects the opinions of Colombians. Another possible 
source of concern is the mode of interviewing. Previous studies 
have identified that respondents respond differently to telephone 
interviews than to a face-to-face survey. With this possibility in 
mind, we compared the responses of those who were interviewed 
via telephone and those who were interviewed face-to-face using 
a series of regressions. We also included gender, age, and edu-
cation of respondents as controls, as well as municipality fixed 
effects. Overall, we found significant differences in responses to 
25 questions when comparing interview modes. These questions 
should be evaluated on a case-by-case basis, since there does not 
appear to be an impact on all questions on the same topic, nor in 
the same direction. However, these results draw attention to the 
characteristics of those who agree to answer a survey in person 
and those who do so by telephone. In particular, these analyses 
seem to suggest that those who respond to surveys in person tend 
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to feel more secure, trust less in others and institutions, be less 
optimistic about reconciliation, and have a lower level of interest 
in politics than those who respond by telephone. On the other 
hand, although these results do not affect the general pattern of 
the present report, they suggest a cautious reading of results that 
emphasize the existence of changes over time1. Future research 
should specify the distribution of the propensity of Colombians to 
answer surveys by the different means available, in order to have 
a more accurate picture of public opinion in the country. 

1. Among others, differences were found in the measures of perception of insecurity 
(aoj11), citizen responses to insecurity (fear10, fear21), trust in the mayor's office and the 
jep (b32, coljepa2), perceptions of the pandemic (colcor4, colcor6) and acceptance of a 
demobilized combatant being given a job (corecon7n). 



Notes
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Glossary

Democracy Observatory: Academic center for research and analysis 
of public opinion and political and social behavior of the Political 
Science Department of the Universidad de Los Andes, based in 
Bogotá, Colombia.

Americas Barometer-LAPOP: A public opinion study conducted in 
the Americas, which explores the perceptions, beliefs, attitudes and 
experiences of the citizens of the Americas in relation to democracy, 
institutions and political and economic processes in each country. 
This study is coordinated by Vanderbilt University, based in Nashville 
(Tennessee) in the United States.

Estimator (sample value): Numerical value calculated from 
the measurement made with the individuals of a representative 
sample of the population. The estimator is used to obtain an 
approximate measure of the parameters. For example, estimating 
the total Colombian population from the DANE's Gran Encuesta 
Integrada de Hogares.

Stratification: Process that consists of defining population groups 
with common characteristics within each of which the random 
selection of interviewees is carried out. This procedure seeks to 
guarantee the representativeness of each of these population 
groups. For example: urban and rural areas, the six main regions 
of the country, etc.

Confidence interval: This is the range of values within which the 
estimated parameter would be expected to lie if the survey were 
repeated. Thus, this value reflects the level of dispersion with which 
a population value is estimated. For example, if on a scale of 1 to 
7 people rate the level of approval of abortion, there will be greater 
dispersion (a larger confidence interval) on the population average 
if almost the same number of people select each of the response 
alternatives than if the majority select one of the options. In this 
second case, we will have greater consistency (although the true 
value will not necessarily be identified) in estimating the level of 
approval of abortion in the population. 
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Survey margin of error: This represents the degree of accuracy 
with which the survey includes the population values about which 
we want to make inferences. For example, a survey may estimate 
that 28% of the population sympathizes with candidate A. However, 
although the estimate would be different if we conducted the survey 
with a new sample, it is expected that the difference between such 
estimates and the true level of support for candidate A will not be 
greater than the margin of error (e.g., ±2.0%). 

Sample: A subset of people within the sample universe from which 
inferences about the characteristics of the sample universe are 
sought.

Parameter (population value): A numerical value that describes a 
characteristic of all the elements of a population. For example, the 
total Colombian population obtained from the 2005 DANE general 
census.

Population (sample universe): Group of subjects to be studied. 
For example, in the Americas Barometer-LAPOP, the universe is all 
residents in Colombia who are of legal age and not institutionalized. 

Unit of observation (unit of analysis): Units that make up the 
sample universe and on which inferences will be made. For exam-
ple, in the Americas Barometer - LAPOP, the unit of analysis is the 
non-institutionalized individual of legal age residing in Colombia.

Sampling unit: Grouping containing the persons being interviewed. 
These may include one person, when the sampling is individual. 
However, when the sampling is done from clusters, each sampling 
unit may include several persons. For example, in the survey used 
in the present study, different sampling units are used, arranged 
hierarchically, where municipalities contain villages, within which 
are households. 

Variable: Attribute or characteristic that was measured by the 
survey. Examples of variables are: age, ethnicity, gender, socio-
economic level, educational level, among others.



Introduction
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The present study was planned to be completed in the first months 
of 2020 but, like most of the life of the country, it had to be post-
poned because of the pandemic associated with Covid-19. Despite 
the challenges this posed for data collection, this study offers a 
unique opportunity to explore the possible impacts on citizen atti-
tudes and opinions of the very special conditions the country has 
since faced. In particular, this report offers an overview of citizens' 
attitudes and opinions on citizen security, corruption, political and 
civic participation, trust in institutions, and ends by exploring their 
political preferences.

In addition to exploring opinions about the circumstances that the 
country has faced so far this year as a consequence of the Covid-19 
pandemic, this report seeks to go beyond the pandemic by showing 
that at least two other issues persist as concerns among citizens: 
corruption and citizen security. Further, it explores the possible 
impact of security on civic participation and the extent to which 
trust in institutions shapes support for pandemic response mea-
sures. Finally, we explore the extent to which opinions about the 
political system, the pandemic, and citizen security differ among 
those who identify with the left, the center, and the right.



1. Perceptions of the 
Pandemic in Colombia  
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1.1. Introduction

The concerns of a country's inhabitants change as the circum-
stances of the social and political context change. In 2020, circum-
stances took a radical turn with the pandemic caused by Covid-19. 
The objective of this chapter is to present citizens' perceptions of 
the pandemic in Colombia. Initially, it addresses citizens' concerns 
about what they consider to be the country's main problem. Under 
the current situation of the country and the world, the generalized 
perception that the pandemic was the main problem during 2020 
emerges. Additionally, we inquired about the perception of the 
level of risk of contracting the Coronavirus, their level of concern 
about the situation generated by the pandemic and the perception 
of the level of commitment of the inhabitants to comply with the 
measures decreed by the Government to limit the spread of the 
virus. Finally, we inquired about the perception of the inhabitants 
regarding the impact that the pandemic may have on the level of 
security in their municipality, their personal economic situation 
and that of the country.
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1.2. The country’s main problem

The importance of the pandemic unleashed by Covid-19, with its 
impact on the social and economic life of the country, is reflected in 
the traditional question about the country's main problem. Health as 
a problem was mentioned in previous studies to refer to problems in 
the operation of the health system. However, in the 2020 national sam-
ple of the Democracy Observatory, 35.6% of respondents mention 
the pandemic as the country's main problem. In contrast, concern 
about the armed conflict is now secondary, being mentioned by only 
8.6% of respondents. On the other hand, despite the overwhelming 
concern for health, but possibly fueled by its broader implications, 
22.9% of respondents mentioned some concern related to the 
economy and 15.8% mentioned corruption (Graph 1).

35.6% of respondents 
mentioned the pandemic as 
the country's main problem. 
In contrast, concern for the 
armed conflict is now 
secondary, being mentioned 
by only 8.6% of respondents.
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Graph 1. The country's main problem (2005-2020)

A4. . In your opinion, what is the most serious problem 
facing the country?

Despite the sudden change in Colombians' concerns, the growing 
concern about corruption identified in 2018 remains a major con-
cern. These results express a pattern that we will see recurrently 
throughout this report. Although the pandemic has played a 
disruptive role, many of the challenges that Colombian society has 
been facing persist, or simply deepen under the new circumstances.
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1.3. Perceptions of the 
Coronavirus

Given the importance of the pandemic for its implications for the 
health and social and economic life of the country, the Democracy 
Observatory included a series of questions in order to deepen some 
perceptions about the pandemic. In terms of the proportion of 
inhabitants concerned about the situation generated by the new 
Coronavirus, 85% say they are somewhat and very concerned (Graph 
2). This is a much higher percentage than those who identify the 
pandemic as the country's main problem. This highlights how the 
vast majority of Colombians, despite the pandemic, perceive as a pri-
ority issues that persist, such as corruption or economic problems.

In terms of the proportion 
of inhabitants concerned 
about the situation generated 
by the new Coronavirus, 85% 
say they feel somewhat 
and very concerned.
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Graph 2. Level of concern about the situation generated by the 
Coronavirus

COLCOR5. How concerned are you about the situation 
generated by the coronavirus?

Part of the great concern about the pandemic is due to its serious 
effects on people's health. In this context, it is striking that 26.6% of 
respondents say they are at high risk of contracting the Coronavirus, 
while the remaining 37% consider their risk of contracting Covid-19 to 
be none or low (Graph 3). In this regard, the Democracy Observatory 
inquired about the profile of respondents who believe they have a 
higher risk of contracting the Coronavirus. This profile was con-
structed based on a linear regression analysis that has as dependent 
variable whether the person claims to be at high risk of contracting 
the Coronavirus, and, as independent variables, sociodemographic 
characteristics at the individual level that include age, gender, edu-
cational level, the region of the country in which the respondent 
resides, and the perception of the effectiveness of local government 
measures to limit the spread of the pandemic. 

Fuente: Observatorio  
de la Democracia

Preocupación por la situación 
generada por el coronavirus 4.1%10.7% 33.9% 51.2%

Algo preocupado

Muy preocupado

Poco preocupado

Nada preocupado
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Graph 3. Perception of risk of contracting the coronavirus

COLCOR2. How much risk of contracting Coronavirus do 
you think you are under?

The results of the regression analysis are shown in Graph 4. Each 
point in the graph represents an independent variable in the regres-
sion and is accompanied by its respective 95% confidence interval. 
When the confidence interval crosses the red line centered on zero, 
it is understood that this variable does not have a statistically sig-
nificant effect on the dependent variable, in this case the perception 
of the risk of contracting Coronavirus. However, according to the 
results, it is evident that the elderly are the group of citizens who 
most frequently report perceiving a greater risk of infection. This 
result is somewhat surprising because, although the elderly are 
more likely to present severe symptoms, any adult can contract 
Covid-19 with a similar probability. Thus, the perception of risk 
appears to be determined by the perception of how severe the 
symptoms would be if the disease were contracted. This poses a 
challenge to the the time for the younger population to contribute 
to the control of the disease, even though its individual impact 
may be lower.  

Riesgo de contraer
el Coronavirus 12.2% 24.8% 36.4% 26.6%

Fuente: Observatorio  
de la Democracia

Moderado

Alto

Bajo

Ninguno



027

The perception of risk 
seems to be determined 
by the perception of how 
severe the symptoms 
would be in the event of 
contracting the disease.
Graph 4. Profile of those who perceive a high risk of infection

Given these differences in the perception of the risk of contracting 
the disease, particularly among age groups, it is not surprising that 
compliance with measures to contain the spread of the disease 
is not universal. In particular, the majority of Colombians say that 
people in their municipality or city comply little or not at all with the 
government's recommendations to limit the spread of Coronavirus 
(52.5%), i.e., staying at home, using cleanliness measures and main-
taining social distancing. In contrast, 29.7% state that they comply 
to some extent, and only 17.8% state that the government's recom-
mendations are complied with "very much" (Graph 5).

Fuente: Observatorio  
de la Democracia
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Graph 5. Perception of compliance with government  
recommendations

COLCOR6. Would you say that people in your municipality 
are complying a lot, somewhat, little or not at all with the 
government's recommendations to limit the spread of the 
coronavirus, i.e., staying at home, hygiene measures and 
social distancing?

Another source of concern regarding the situation generated by 
the Coronavirus is related to the possibility of receiving adequate 
medical attention in the event of becoming infected. In general, 
we found that the majority of Colombians (58.6%) perceive that it 
is very or somewhat likely that they will receive adequate medical 
attention in case they become infected. This contrasts with the level 
of satisfaction with health services, which in 2018 was 29.6% and 
in 2020 reaches 35.7% (Graph 6). This suggests that Colombians 
are satisfied with the response of the health system in dealing with 
the disease.

Fuente: Observatorio  
de la Democracia

Cumplimiento recomendaciones
del Gobierno 12.3% 40.2% 17.8%29.7%

Poco

Nada

Algo

Mucho
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The majority of Colombians 
(58.6%) perceive that they 
are very or somewhat likely 
to receive adequate medical 
care if they become 
infected. This contrasts with 
the level of satisfaction 
with health services, which 
in 2018 was 29.6% and in 
2020 reaches 35.7%.

Graph 6. Perception of the probability of receiving adequate 
medical care

COLCORAOJ1. If you were to become infected with the 
coronavirus, how likely would you be to receive appropriate 
medical care?

Fuente: Observatorio  
de la Democracia

Si se contagiara con el coronavirus,
qué tan probable es que reciba

atención médica adecuada
29.8% 15.0%26.4%28.8%

Algo probable

Muy probable

Poco probable

Nada probable
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In order to better understand this perception of the probability of 
receiving medical care, a regression analysis was performed where 
the dependent variable refers to receiving adequate medical care 
in case of contracting the Coronavirus. Age, gender, level of wealth, 
region of the country where the person resides and level of education 
attained were included as control variables. Graph 7 is the result of 
the estimation described above.

The results presented in Graph 7 suggest that people with high-
er socioeconomic status report more frequently that they would 
receive adequate medical care in the event of infection. This most 
likely has to do with the greater access that people with higher 
socioeconomic status have to health plans or insurance that com-
plement the Obligatory Health Plan. Likewise, those residing in 
the Amazon-Orinoco region are less likely to say that they would 
receive adequate medical care, compared to the inhabitants of the 
Caribbean region. While in the Caribbean region it may have been 
perceived at the time the survey was completed that the worst of 
the pandemic was behind us, the situation in cities such as Florencia 
or Leticia has put the local health system under permanent stress 
and this probably causes citizens to lower their expectations about 
the quality of medical service.

People with higher 
socioeconomic status 
are more likely to report 
that they would receive 
adequate medical care in 
the event of infection.
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Graph 7. Predictors of the perception that you will receive ade-
quate medical care

Fuente: Observatorio  
de la Democracia
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1.4. Perceptions of Pandemic 
Impacts

As mentioned above, the pandemic has impacts that go beyond 
health effects. This is why, albeit indirectly, the pandemic may also 
be fueling the high level of concern about the economic situation 
in the country. Concern about the impact of the pandemic on other 
aspects of Colombians' lives is also reflected in estimates of wheth-
er the security, personal and national economy will be better, the 
same or worse in the next 12 months, taking into account the crisis 
generated by the Coronavirus. In general, Colombians anticipate the 
deterioration of security (62.3%), their personal economy (70.1%) 
and the country's economy (85.9%) (Graph 8).

Graph 8. Perception of the impact of the crisis generated by the 
coronavirus

COLCORSOCT2. Taking the coronavirus crisis into account, 
do you consider that the economic situation of the country 
will be better, the same or worse than a year ago? 
COLCORIDIO2. Taking the coronavirus crisis into account, 
do you consider that your economic situation will be 
better, the same or worse than a year ago? 
COLCORSEG. Taking the coronavirus crisis into account, do 
you consider that the level of security in your municipality 
will be better, the same or worse than a year ago?

Nivel de seguridad 13.3% 24.4% 62.3%

Situación económica personal 7.7% 22.2% 70.1%

Situación económica del país 6.7% 7.3% 85.9% Fuente: Observatorio  
de la Democracia
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In these results, it is striking that the percentage of those who per-
ceive that the national economy will worsen is higher than those 
who believe that their personal economic situation will worsen. 
Possibly the living conditions of some Colombians allow them to 
have a more optimistic view of their personal situation, even when 
the national context is not favorable. Illustrating the role of inequality 
in this type of perceptions, it seems that citizens' experiences with 
health services in the context of the current pandemic serve as an 
input to anticipate the future of the national economy. Thus, those 
who are dissatisfied with public health services are more pessimistic 
about the future of the country's economy (90.2% believe that the 
national economy will be worse in the next 12 months) than those 
who have had satisfactory experiences with health services (78.1%) 
(Graph 9). Thus, those who receive less satisfactory health services, 
being those who tend to have less favorable economic conditions, 
will also express greater pessimism about the national economy. 

Those who are dissatisfied 
with public health services 
are more pessimistic 
about the future of the 
country's economy (90.2% 
believe that the national 
economy will be worse 
in the next 12 months).
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Graph 9. Perception of the national economy according to level of 
satisfaction with health services

SD6NEW2. Are you very satisfied, satisfied, dissatisfied, 
or very dissatisfied with the quality of public health and 
medical services?

Fuente: Observatorio  
de la Democracia

90.2%

78.1%

0

20

40

60

80

100

%
 c

re
e 

qu
e 

la
 e

co
no

m
ía

 n
ac

io
na

l e
st

ar
á 

pe
or

Insatisfecho Satisfecho

% Satisfacción con servicios médicos y de salud públicos

95% Intervalo
de confianza
(Efecto de diseño
incorporado)



035

1.5. Perceptions of Pandemic 
Management

In the management of the pandemic, the national government 
and local authorities had to take measures, each within their com-
petencies. The concurrence of both levels of government led, on 
some occasions, to sharp disagreements, especially with mayors 
of large cities. In this context, where authorities at both levels seek 
citizen support for the measures implemented, those issued by local 
authorities are better received. Figure 10 presents the percentage 
of Colombians who agree that the national and local governments 
took adequate measures to address the pandemic. Thus, while 68% 
agree that the municipal government has taken adequate measures, 
only 55% of Colombians have a positive evaluation of the actions 
implemented by the national government in handling the crisis 
unleashed by the Coronavirus.    

Graph 10. Perception that the measures taken have been adequate 
to stop the spread of the Coronavirus

COLCOR1. The National Government has taken adequate 
measures to contain the spread of the Coronavirus in the 
country. To what extent do you agree or disagree? 
COLCOR4. The government of your municipality has 
taken adequate measures to contain the spread of the 
Coronavirus in your locality. To what extent do you agree 
or disagree?
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In the midst of the preventive isolation measures adopted by the 
national and local governments, in order to limit the spread 
of the Coronavirus, questions arise from citizens regarding the 
limitation of individual liberties and the full enjoyment of some funda-
mental rights. In this sense, the Observatory of Democracy inquired 
about the level of acceptance of citizens regarding the restriction of 
mobility by the national or municipal governments, and the restriction 
by the national government of marches or public demonstrations. 
As shown in Graph 11, Colombians accept to a greater extent the 
restrictions on the mobility of citizens decreed by the national and 
municipal governments, with 67.2% and 74.6%, respectively, while the 
imposition of restrictions on going out to march as a form of protest 
is approved by only 51.6%. It is worth noting that the better perception 
of the management of the pandemic by the local governments 
compared to the national government results in a greater acceptance 
of restrictions on mobility decreed by local governments, than when 
they are imposed by the national government.

Colombians are more 
accepting of restrictions 
on the mobility of citizens 
decreed by the national and 
municipal governments, with 
67.2% and 74.6%, respectively.
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Graph 11. Approval of Mobility Restrictions and Marches

COLCORJC1. Considering the current crisis generated by 
the coronavirus, do you think it is justified for the National 
Government to take strong measures to restrict the 
mobility of citizens? 
COLCORJC2. Considering the current crisis generated 
by the coronavirus, do you think that the government of 
your municipality is justified in taking strong measures to 
restrict the mobility of citizens? 
COLCORJC3. Considering the current crisis generated 
by the coronavirus, do you think it is justified for the 
National Government to restrict marches and public 
demonstrations?

Fuente: Observatorio  
de la Democracia
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1.6. Conclusions

In 2020, pandemic was the top concern for Colombians. Despite 
the sudden growth in health-related concerns, concern about cor-
ruption still persists at considerable levels. This is partly possible 
because the perception of the risk of contracting Covid-19 is not 
homogeneous, being significantly higher among older people. In 
this context, it is only natural that there is a perception that half of 
the population complies little or not at all with the recommendations 
of the authorities to contain the pandemic.

In 2020, pandemic was 
the top concern for 
Colombians. Despite the 
sudden growth in health-
related concerns, worries 
about corruption still 
persist at considerable levels.
Other sources of concern related to the pandemic have to do with 
the possibility of having adequate medical care in the event of con-
tracting the disease. Here we find that just over half of the population 
considers it possible or very possible that they will receive adequate 
medical care. This perception is concentrated among people with a 
higher socioeconomic level. Additionally, in the context of the pan-
demic, pessimism is generalized about the future in terms of secu-
rity, personal and national economic situation, especially among 
those who had been receiving less satisfactory health services.

Finally, we found that the measures taken by local governments 
to manage the pandemic are evaluated more favorably than those 
taken by the national government. But in addition to the authority 
taking the measures, Colombians' approval also depends on their 
content. Thus, we find that citizens are more willing to tolerate the 
restriction of mobility than the restriction of the possibility of going 
out to protest.



Notes



2. Citizen security
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2.1. Introduction

The perception that security will worsen in the next 12 months, in 
addition to responding to a social context deteriorated by the pan-
demic, reflects the persistence of this problem over time. In 2020, 
when the pandemic occupied the attention of most Colombians, 
citizen security appears as a persistent challenge that does not find 
space in the public debate under these unusual circumstances. This 
challenge becomes even more relevant after the incorporation of the 
FARC into civilian life, since this creates spaces for the emergence of 
criminal organizations in places where the former guerrillas fulfilled 
social control functions; in addition, this process leaves a significant 
number of people without an occupation who may opt for crime and, 
above all, generates positive expectations about the change in the 
level of security in the country.

In this chapter, we present some results on crime perception and 
victimization, citizen response to insecurity, and some measures of 
citizen perception of police performance.
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2.2. Perception of Insecurity and 
Crime Victimization

Insecurity continues to be a problem in Colombian society, in the 
perceptions of citizens and in their daily experiences. On the one 
hand, in 2020 close to half of Colombians feel insecure in the place 
where they live (Graph 12). This maintains the level reached after the 
increase in the perception of insecurity that we registered as of 2012.

Graph 12. Perception of insecurity in Colombia (2004-2020)

AOJ11. . Considering the place or neighborhood where you 
live and thinking about the possibility of being a victim of 
assault or robbery, do you feel very safe, somewhat safe, 
somewhat unsafe, or very unsafe?

On the other hand, the level of victimization has remained relatively 
stable since 2010, affecting 23% of Colombians in 2020 (Graph 13). 
Thus, the perception of half of Colombians and the experiences of a 
quarter of Colombians make security a persistent concern.
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The level of victimization 
has remained relatively 
stable since 2010, affecting 
23% of Colombians in 2020.

Graph 13. Crime Victimization (2010-2020)

VIC1EXT. Now, changing the subject, have you been a 
victim of any act of delinquency in the last 12 months? 
That is, have you been a victim of robbery, theft, assault, 
fraud, blackmail, extortion, threats or any other type of 
criminal act in the last 12 months?

This pattern of persistent concern about insecurity contrasts with 
the context of de-escalation of the armed conflict in recent years. 
Thus, common crime tends to grow as the main threat to the security 
of Colombians, reaching 48% in 2020. In contrast, the perception 
that the guerrilla is a threat to security has remained stable (11% 
in 2020) and concern about the BACRIM has fallen (5% in 2020; it 
reached 8% in 2014). On the other hand, concern about organized 
crime associated with drug trafficking has grown from 4% in 2014 
to 11% in 2020 (See Graph 14). Thus, in terms of perceptions of the 
sources of insecurity, the Peace Agreement with the FARC had a 
limited impact. On the one hand, concern about the guerrillas as 
a threat to security remains, although at a relatively low level; but 
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concern about common crime persists, and new actors associated 
with drug trafficking seem to acquire greater relevance as sources 
of insecurity.  

Graph 14. Group considered to be the main security threat  
(2014-2020)

AOJ21. I am going to mention some groups and ask you 
to indicate which of them represent the greatest threat to 
your security.

Fuente: Observatorio  
de la Democracia0 10 20 30 40 50 60 70 80 90 100
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2.3. Responses to crime

In this context where crime is the protagonist of the security con-
cerns of Colombians, the Democracy Observatory has inquired 
about how citizens respond. As shown in Graph 15, and as in the 
2019 study (Colombia, a country beyond the conflict), the measures 
most used by respondents are to avoid walking through some areas 
that may be dangerous (64%) and to put more padlocks or locks on 
the doors of their homes (51%). This is followed by measures such 
as asking for help from the police (37%), organizing with neighbors in 
their community (31%), and asking for help from the mayor's office, 
which is less common (21%). Finally, those who choose to acquire 
a firearm represent only 4% of the population.

The measures most used 
by respondents are to avoid 
walking in some areas 
that may be dangerous 
(64%) and to put more 
padlocks or locks on the 
doors of their homes (51%).
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Graph 15. Responses of citizens regarding insecurity

To protect yourself from crime, in the last 12 months, did 
you take any measures such as.... 
FEAR10. Avoiding walking in some areas of your 
neighborhood/sidewalk because they may be dangerous. 
COLFEAR13. Asking for help from the police?    
COLFEAR14C. Asking for help from the mayor's office of 
your municipality/city?   
FEAR17. Putting more padlocks or locks on the doors of 
your house? 
FEAR21. Acquiring or buying a firearm? 
VIC44N. For fear of crime, have you organized with 
neighbors in the community?

Another alternative that citizens have in the face of crime is to take 
justice into their own hands. This can take the form of lynchings or 
other types of punishment outside of institutional channels. Graph 
16 shows the percentage of Colombians who approve of taking 
justice into their own hands when the state is not effective in pun-
ishing criminals. It is observed that the level of approval remains at 
high levels, after the increase observed in 2016, as in 2020, 32% of 
Colombians still approve of this alternative.
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Graph 16. Evolution of approval of taking the law into one's own 
hands

E16. That people take justice into their own hands when 
the State does not punish criminals. To what extent do you 
approve or disapprove?

Fuente: Observatorio  
de la Democracia

2004 2005 2006 2007 20092008 2010 2012 2014 2016 2020
0

20

40

60

80

100

Aprueba que se haga justicia por mano propia

Año

16% 15% 17% 18% 15% 20% 17% 17% 20%

40%
32%

95% Intervalo
de confianza



048

2.4. Police Performance

Concern about insecurity and high approval for taking justice into 
one's own hands is understandable, but worrisome in a context 
where police performance is generally rated as poor. One way to 
evaluate the performance of the police is based on the time it takes 
them to respond in case of an emergency. In this scenario, we see in 
Graph 17 that only 10% of Colombians believe that the police would 
arrive in less than 10 minutes, 52.9% believe that they would have 
to wait between 10 minutes and an hour, while 33.5% believe that 
they would take more than an hour. Thus, police response times for 
the vast majority of Colombians are far from being prudent in the 
event of a security emergency.    

Only 10% of Colombians 
believe that the police 
would arrive in less than 10 
minutes, 52.9% believe they 
would have to wait between 
10 minutes and an hour, 
while 33.5% believe it would 
take more than an hour.
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Graph 17. Police response time in the event of a robbery

INFRAX. Suppose someone breaks into your house and 
you call the police. How long do you think it would take the 
police to arrive at your house on any given day at noon?   

This result contrasts with the general perception that the police 
patrol the neighborhoods with great regularity. Graph 18 shows 
that 34.7% of respondents say that the police patrol several times 
a day and 24.1% that they patrol at least once a day. This suggests 
that there is not a problem of lack of police presence, but rather 
deficiencies in the effectiveness of their response when needed.

Fuente: Observatorio  
de la Democracia
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Graph 18. Frequency of police patrols

COLICO2. How often do the National Police patrol your 
neighborhood? You would say:

Fuente: Observatorio  
de la Democracia
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2.5. Perceptions of the Police

In addition to poor perceptions of police response, citizens are wary 
of approaching a police officer. Although it should be obvious that 
members of the police are there to protect citizens, only 52% agree 
that when they see a police officer, he or she is there to protect them 
(Graph 19). As a point of comparison, 71% have the perception that 
when they see a soldier, the soldier is there to protect them. 

Although it should be 
obvious that members 
of the police are there 
to protect citizens, only 
52% agree that when 
they see a policeman, he 
is there to protect them.
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Graph 19. Perceptions of the police and the military

SOCO12. When you see a policeman, you think he is there 
to protect you. To what extent do you agree or disagree? 
SOCO12E. When you see a soldier, you think he/she 
is there to protect you. To what extent do you agree or 
disagree?

Evidently, experiences of corruption with the police, information 
about police involved in criminal activities, events of sexual violence 
and the most recent cases of police abuse and brutality contribute 
to the deterioration of the image of this institution as a guarantor 
of security2.In this context, where the Police is not efficient and the 
commitment of the members of this institution to its mission is in 
doubt, the security measures that citizens can adopt and responses 
such as resorting to corruption take on greater importance.  

2. Events such as the murder of Dilan Cruz (BBC, 2019), during the student protests of 
2019, and of Javier Ordoñez (Pardo, 2020), during the period of mandatory preventive 
isolation in 2020, by members of the Police, are some of the events that have generated 
great national debate on police abuse. Likewise, cases of sexual violence against women 
stand out, such as the case of the 20-year-old girl who on January 12, 2020 was sexually 
abused inside a National Police bus by a patrolman (El Tiempo, 2020), or the case of gang 
rape of an indigenous minor of the Embera Katío ethnic group by a group of soldiers of 
the national army on June 22, 2020 (El Espectador, 2020). 
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2.6. Trust in the Police   

Security institutions, in a context where their performance is not 
always optimal and not a few citizens express caution when encoun-
tering a police officer, suffer from a deficit of trust among citizens. 
In particular, 51% trust the Armed Forces, but only 35.4% trust the 
National Police and 35.7% trust the ESMAD in 2020. Under these 
conditions, these institutions have little room for maneuver if they 
expect the citizenry to tolerate failures in their performance in the 
three mentioned fronts, which as has been shown were central in 
the life of the country in the year of the Covid-19 pandemic

51% trust the Armed Forces, 
but only 35.4% trust the 
National Police and 35.7% 
trust the ESMAD in 2020.
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Graph 20. Trust in security institutions

B18. To what extent do you have confidence in the Police? 
B12. ¿To what extent do you have confidence in the Armed 
Forces? 
B18E. To what extent do you have confidence in the 
ESMAD?

It is worth highlighting the notable loss of confidence of Colombians 
in the National Police since 2004 (Graph 21). Over time, there has 
been a constant reduction in trust, reaching its lowest level in 2020 
with 35%; something that is undoubtedly closely related to the 
deterioration of the institution's image as a result of scandals and 
excesses in the use of force in recent years.
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Graph 21. Evolution in the level of trust in the police

Part of the explanation for the recent drop in trust in the Police is 
found in Graph 22. The level of trust in the National Police decreased 
between 2018 and 2020, among Bogotá residents who participated 
in protests in the last year, as it went from 37% to 7%. In contrast, 
those who did not participate in protests maintain similar levels of 
trust in the Police (32% in 2018; 34% in 2020). This is the result of 
the formation of a less favorable image of the Police as a product of 
the disproportionate use of force in the most recent demonstrations 
that have taken place in Bogota, where the institution looks like an 
antagonistic actor.

The level of trust in the 
National Police decreased 
between 2018 and 2020, 
among the inhabitants of 
Bogota who participated in 
protests in the last year, as 
it went from 37% to 7%.
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Graph 22. Trust in the Police vs. participation in protests,  
Bogota 2020

Fuente: Observatorio  
de la Democracia
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2.7. Conclusion

In the midst of the pandemic, the perception of insecurity and victim-
ization by common crime persists. Beyond the risk posed by other 
armed groups, common crime is perceived as the main threat to 
the security of Colombians. Faced with this threat, citizens respond 
with self-care measures, and even 32% still approve of taking justice 
into their own hands. In contrast, only 37% would ask the police for 
help. The reluctance to go to the police seems to respond in part to 
the perception that, although there is a permanent police presence, 
they would not go promptly when they are needed to attend to a 
security emergency. On the other hand, only 52% believe that, if they 
encounter a police officer, he or she is there to protect them. This 
suggests how widespread the perception is that the police have 
neglected to fulfill their fundamental mission, possibly in favor of 
behaviors such as bribe-taking, abuse of force or simple inaction. 
These opinions finally lead to the low level of trust (35%) in this 
institution, also explained by the police response during the recent 
protests in Bogotá.    

The reluctance to go to the 
police seems to respond in 
part to the perception that, 
although there is a permanent 
police presence, they would 
not respond promptly when 
they are needed to attend 
to a security emergency.



3. Political and civic 
participation
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3.1. Introduction

Although security as a problem was overshadowed by other issues 
in 2020, it not only persists as a challenge among citizens, but may 
have implications for the civic life of the country. Thus, traumatic 
experiences such as being victimized by crime may increase the 
level of civic participation of victims compared to non-victims of 
crime. Participating in politics would have emotional and expressive 
motivations by becoming a space for the expression of discomfort 
and reaffirming the identity of those who were victims. On the 
other hand, at the end of 2019 Colombia experienced a wave of 
mobilizations that encouraged an important part of the population 
to participate politically, finding in protest a space to express their 
dissatisfaction with the situation in the country.
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3.2. Civic Participation

Citizens have various spaces for civic participation in which they 
meet to discuss community issues, get involved in the discussion 
and solve problems. To learn a little more about this, the Democracy 
Observatory inquired about the participation of Colombians in 
meetings of religious organizations, Community Action Boards, 
committees or community improvement boards, or political parties or 
movements. Graph 23 shows that a greater number of Colombians 
attend meetings of religious organizations (67.9%), while 49.8% and 
43.1% participate in Community Action Boards and improvement 
committees, respectively. As far as political party or movement 
meetings are concerned, only 3 out of every 10 Colombians par-
ticipate in these spaces, being the civic participation space, for 
which the study inquires, with the lowest participation in Colombia.

A greater number of 
Colombians attend meetings 
of religious organizations 
(67.9%), while 49.8% 
and 43.1% participate 
in Community Action 
Boards and improvement 
committees, respectively.
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Graph 23. Attendance at...

CP6. Meetings of any religious organization? Do you 
attend... 
CP13. Meetings of a political party or movement? Do you 
attend... 
CP8. Meetings of a community improvement committee 
or board? Attended... 
COLCP8A. Community Action Board meetings?  
Attended...

Comité de mejoras 43.1% 56.9%

Junta de Acción
Comunal

49.9% 50.1%

Organización religiosa 67.9% 32.1%

Reuniones de
partido político

30.2% 69.8%

Fuente: Observatorio  
de la Democracia
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3.3. Participation in protests and 
the 2019 National Strike.

Participation in public demonstrations is part of the fundamental 
rights of citizenship and is one of the pillars of participatory democ-
racy, since it allows the different sectors of society to demand the 
government to comply with constitutional and fundamental rights. 
For this reason, the Democracy Observatory inquired about the 
percentage of people who participated in protests during the last 
year. Graph 24 shows the behavior over the years of the percentage 
of people who have participated in a protest in the last year. The 
trend is positive over time and it is observed that, by 2020, 13% of 
Colombians participated in any of them.

Graph 24. Participation in protests in the last 12 months

PROT3. In the last 12 months have you participated in a 
public demonstration or protest?  

The report of participation in a protest in the present study is not 
very different from what was reported in previous years. This may 
draw attention if one takes into account the recurrent mobilizations 
at the end of 2019, starting on November 21, and framed within 
what was called the National Strike. In the context of these mobi-
lizations, in addition to the traditional union and student sectors, 
sectors of society that do not usually mobilize were observed. One 
possible explanation for this apparent contradiction is that a good 
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part of those who protested in the last year did so in the context of 
the mobilizations of the National Strike. In particular, 75% of that 
13% of Colombians reported having participated in protests within 
that particular context. Thus, although the number of citizens who 
protested may be similar to previous years, most of them took to 
the streets simultaneously in a short period of time.

However, it is important to qualify this result. Participation in the 
National Strike, although widespread among those who protested 
in the last year, was not uniform across the country. As Graph 
25 shows, participation in protests was very similar in all regions 
(between 10% and 16%), but among the inhabitants of the Caribbean 
region it occurred in only 41% of the cases in the context of the 
National Strike. This figure is well below the values above 80% found 
in the Central, Eastern, Pacific and Bogotá regions.

Participation in protests was 
very similar in all regions 
(between 10% and 16%), 
but among the inhabitants 
of the Caribbean region it 
occurred in only 41% of 
the cases in the context 
of the National Strike.
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Graph 25. Level of participation in the National Strike among 
those who protested in the past year

COLPROT21N. Did you participate in any of the 
demonstrations called as part of the National Strike?   
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3.4. Perception of protesting

In the context of the protests associated with the National Strike 
initiated on November 21st, regular marches were held on the main 
roads of the cities, especially in Bogotá. This led to a confrontation 
between those who claimed the right to protest and the need to 
occupy the streets to express their disagreement with the govern-
ment, and those who emphasized their right to work and refused 
to allow their mobility to be affected. In the midst of this contro-
versy, one of the student leaders stated that "a protest that is not 
uncomfortable is not a protest". This phrase reflects well the tension 
between these two views on the nature of protest and whether it 
should be prioritized over the mobility of the city.

Graph 26. Perception of the protest

COLPROT3A. A protest that is not uncomfortable is not a 
protest. To what extent do you agree or disagree with this 
statement?
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De acuerdo
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Graph 26 shows that 40.9% of Colombians disagree with the 
statement that "a protest that does not discomfort is not a protest", 
while 46.4% agree with it. These results show that neither of the 
two positions in this controversy predominates in Colombian 
society, which explains in part the persistence over time of the 
protest actions associated with the National Strike, but also the 
exasperation in the face of these actions among an important 
part of the population.

40.9% of Colombians 
disagree with the statement 
that "a protest that is 
not uncomfortable is 
not a protest", while 
46.4% agree with it.
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3.5. Insecurity and political 
participation

Despite the negative effects of having been a victim of crime or 
political violence on various aspects of the lives of individuals, the 
academic literature has identified positive effects that this may 
have on participation in elections, civic engagement and leadership 
within their community (Nussio, 2019 and Bateson, 2012), which is 
generally referred to as involvement in politics. This literature affirms 
that crime victims engage in a variety of civic and political activities 
seeking to mitigate the emotional consequences of victimization, 
seeking support in these types of spaces as a mechanism to cope 
with the victimizing events. Thus, at the Democracy Observatory we 
explore the possibility of a relationship between crime victimization 
and civic and political participation, replicating the analysis proposed 
by Bateson (2012). The logistic regression analyses presented in 
Table 1 estimate the relationship between crime victimization and 
different manifestations of political participation. The variable of 
interest is the crime victimization reported by respondents during 
the last 12 months. Some individual-level control variables were 
included such as sex, age (and age squared, to capture non-linear 
effects of the passage of years), area of residence (whether resid-
ing in an urban or rural area), educational level, and a variable that 
measures the level of wealth calculated from the assets owned 
by the respondent in his or her household. To measure political 
participation and commitment, the dependent variables 3 used 
were whether the respondent participates in religious meetings, 
community improvement committee or boards, community action 
board meetings, political party or movement meetings, protests, 
and level of interest in politics.

The estimation was performed using logistic regression, due to the 
categorical nature of the dependent variables.  Table 1 presents the 
results of the estimation, where the cells in green represent a positive 
and significant effect on the probability of participating, while the cells 
in gray represent a negative and statistically significant effect. Overall, 
these results suggest that crime victimization only has a positive and 
significant effect on the probability of participating in political party  
 
3. The dependent variable interest in politics takes the value of 1 when the respondent 
claims to have little, some or a lot of interest in politics, and is 0 when he/she has no 
interest.
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or movement meetings and protests, with a null effect on interest in  
politics, and participation in religious, Junta de Acción Comunal and 
community improvement committee meetings. These results seem 
to demonstrate that the impact of crime victimization on citizens' 
political involvement is not as widespread, in the Colombian case, as 
Bateson (2012) suggests. The national 2020 study, on the contrary, 
invites us to identify the conditions under which victimized citizens 
actually participate more in politics. Possibly there are spaces with 
higher barriers to entry, or where people have a lower chance of 
finding an opportunity to process the discomfort caused by their 
encounter with crime.

Crime victimization only has 
a positive and significant 
effect on the probability of 
participating in political 
party or movement 
meetings and protests.
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Table 1. Civic participation and victimization
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Victimization     + +

Woman    -  -

Age     + -

Age2     +

Area of 
residence

Urban  -    +

Education
Secondary       

Higher  +  + + +

Wealth
Quintiles

2  +     

3     -  

4     -  

5     - +

Finally, it is worth noting the positive impact of education on the 
level of political participation, as well as the fact that participation 
in political party meetings is more common among the less affluent 
and older people. In the opposite direction, participation in protests 
in 2020 was more common among those with greater wealth, and 
the youngest, although the impact of age is attenuated among the 
most adults, i.e., older people are less reluctant to participate in 
protests than middle-aged people.



070

3.6. Conclusions

The civic participation of Colombians is active, and even participa-
tion in protests continues at levels close to those observed in previ-
ous years. During the last year, participation in protests, in particular, 
took place for 75% of those who took to the streets in the context of 
the National Strike (except in the Caribbean region, where only 41% 
of those who protested did so in this context). The National Strike 
protests were also an opportunity to discuss the tension between 
the right to protest and the right to mobility for those who work. In 
this sense, Colombians are divided over whether a protest should 
inconvenience those trying to go about their daily activities.

The National Strike protests 
were also an opportunity to 
debate the tension between 
the right to protest and 
the right to mobility 
of those who work.

Replicating analyses of previous research, we found that crime 
victimization only seems to motivate participation in political party 
meetings and protests, but not in improvement boards, Juntas de 
Acción Comunal, nor does it raise the level of interest in politics. 
Future research should clarify under what conditions crime 
victimization actually motivates greater political involvement.
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with Democracy
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4.1. Introduction

Amid the impact of the pandemic, but possibly in part because 
of its enormous effects on national life, Colombians' satisfaction 
with democracy has continued to deteriorate. One factor in this 
trend, which has been coming since 2018, is citizens' elevated 
concern about corruption. As observed in Graph 1, in 2018, 18% 
of Colombians expressed that corruption was the country's main 
problem, and, in 2020, this percentage remains at levels close to 
16%. Seeking to better understand the accelerated deterioration 
of satisfaction with democracy, this chapter presents its evolution 
since 2004. Next, we explore in greater detail perceptions of corrup-
tion, seeking in their evolution other factors that reinforce the trend 
toward deterioration in satisfaction with democracy. We show the 
evolution since 2004 of the payment of bribes, or sums in addition 
to what is required by law, to a police officer or public employee. 
Likewise, it shows the perception that the inhabitants have of the 
number of politicians involved in corruption, where a panorama of 
generalized distrust towards these people is evident, which can 
erode the perception of the functioning of democracy. Finally, the 
chapter closes by presenting the evolution in the perception of the 
inhabitants on the justification of the payment of bribes, a question 
that has been asked since 2008.
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4.2. Support for and satisfaction 
with democracy 

Since 2004, the Democracy Observatory has surveyed support for 
democracy as the best form of government, despite its defects, 
and the level of satisfaction with the functioning of democracy 
in Colombia. Since then, there has never been such a low level of 
those who say they are satisfied with the way democracy works in 
the country, reaching only 19% in 2020 (Graph 27).  That is, since 
2018, there has been a drop of 10 percentage points in the level of 
satisfaction with the functioning of democracy.

Since 2018, there has been 
a drop of 10 percentage 
points in the level of 
satisfaction with the 
functioning of democracy.
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Graph 27. Evolution of support and satisfaction with democracy

PN4. In general, would you say you are very satisfied, 
satisfied, dissatisfied or very dissatisfied with the way 
democracy works in Colombia? 
ING4. Democracy may have problems, but it is better than 
any other form of government. To what extent do you 
agree or disagree with this statement?

In contrast, support for democracy has remained stable at 57% in 
2020. Thus, a trend that began in 2013 amid growing political divi-
sions and tensions continues, when the evolution of both indicators 
ceased to follow essentially parallel trends. Although perceptions 
and experiences with corruption do not explain this pattern, they 
do reinforce the growing dissatisfaction with the way democracy 
functions in the country.
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4.3. Experiences with corruption

Graph 28 shows the evolution of the percentage of inhabitants 
who reported paying a bribe to a police officer or public employee. 
It can be seen that this percentage has remained stable over time, 
ranging between 11% and 17%. This stability suggests that there is 
no correspondence with the more recent drop in satisfaction with 
democracy, which would be associated with the perception of the 
general functioning of institutions, rather than the experience with 
daily corruption. The fact that 1 in 10 Colombians reported having 
had to pay a bribe in the last year reflects a poor relationship with 
public institutions among a significant number of citizens.

The fact that 1 in 10 
Colombians report having had 
to pay a bribe in the last year 
reflects a poor relationship 
with public institutions 
among a significant 
number of citizens.
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Graph 28. Evolution of Bribe Payments (2004-2020) 

COLEXCS. In the last 12 months have you had to pay a 
bribe or more than what is required by law to any police or 
public employee?

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2016 2018 2020

0

20

Año

40

60

80

100

13% 13% 10% 10% 10%13%11% 11%
16% 17%13% 13% 13% 11%95% Intervalo

de confianza

Fuente: Observatorio  
de la Democracia



078

4.4. Perception of corruption

Now, in terms of citizens' perception of how widespread corruption 
is, the Democracy Observatory includes the question on how many 
of Colombia's politicians the interviewees believe are involved in 
corruption. The distribution of responses to this question is shown 
in Figure 29, where 26.6% of Colombians believe that all politicians 
are involved in corruption, and 49.3% believe that more than half 
of them are involved in corruption. These percentages are very 
similar to those recorded in 2018 (All: 29.5%; More than half: 46.2%) 
and reaffirm that there is a majority perception that corruption is 
widespread among Colombian politicians.

Graph 29. Perception of the extent of corruption among politicians

EXC7NEW. Considering Colombia's politicians, how many 
of them do you think are involved in corruption?

Fuente: Observatorio  
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4.5. Justification for bribery

Under this scenario where victimization by corruption and the per-
ception that politicians are corrupt persist, it is worthwhile to verify 
whether under these circumstances citizens are more willing to 
pay a bribe. Contrary to the persistent perception that corruption is 
generalized, the percentage of Colombians who say that sometimes 
paying a bribe is justified has slowly decreased, going from 21% in 
2008 to 15% in 2020; although between 2018 and 2020 it experienced 
a slight upturn, rising from 10% (see Figure 30).

Graph 30. Evolution of the justification for paying a bribe  
(2008-2020)

EXC18. Do you think that the way things are sometimes it 
is justified to pay a bribe?
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4.6. Conclusions

Satisfaction with democracy reached its lowest level since the 
Democracy Observatory has been monitoring it. Only 19% of 
Colombians say they feel very or somewhat satisfied with the way 
democracy works in the country. In contrast to this trend, support 
for democracy remains stable.

The erosion of satisfaction with democracy, although it does not 
motivate it, is reinforced by the persistence of citizens' perceptions 
and experiences with corruption. Thus, 1 in 10 Colombians paid a 
bribe in the last year, and 76% of Colombians say that more than 
half or all politicians are involved in corruption. In this context, it is 
striking that only 11% justify paying a bribe. It seems that, although 
the system is perceived as dominated by corruption, very few citi-
zens are willing to take part in this type of behavior.

1 in 10 Colombians paid 
a bribe in the last year, 
and 76% of Colombians 
say that more than half 
or all politicians are 
involved in corruption.
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5.1. Introduction

A common element in the perceptions of pandemic response, dis-
satisfaction with democracy and the level of civic participation is 
that they are explained in part by the level of trust in institutions. 
Trust in institutions provides a margin of tolerance for failure, allows 
for waiting while public programs are implemented, and determines 
whether new actions are viewed in a positive or negative light. In 
this sense, the above results reflect to a large extent the level of 
citizens' trust in institutions.

This chapter shows a balance of the level of trust in the three 
branches of government.
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5.2. Trust in the three branches 
of government

Although there is no evidence of a drop in trust in the three branches 
of public power as was observed in the level of satisfaction with 
democracy, the trend is clearly negative. On the one hand, trust in 
the President decreases from 44% in 2018 to 28% in 2020, trust in 
the justice system declines from 30% to 26%, and in Congress from 
25% in 2018 to 21% in 2020. The large decline in trust in the President 
is most likely due to the attrition of an administration that failed to 
define an identifiable government agenda, that already has the sun 
on its back and has not stood out for its competence in dealing with 
the pandemic. In contrast, the level of confidence in the mayor's 
office of the municipality where each respondent resides shows an 
outstanding increase, rising from 34% in 2018 to 53% in 2020. Part 
of this large jump must be associated with the fact that the mayors 
had been in office for just under a year at the time of this study, but 
it must also be associated with the prominence of the municipal 
mayors' offices in the management of the pandemic.

Trust in the President 
decreases from 44% in 2018 
to 28% in 2020, trust in 
the justice system declines 
from 30% to 26%, and in 
Congress from 25% in 
2018 to 21% in 2020.



085

Graph 31. Trust in the three branches of government

B10A. To what extent do you have confidence in the 
justice system? 
B13. To what extent do you have confidence in the 
National Congress? 
B21A. To what extent do you have confidence in the 
president? 
B32. To what extent do you have confidence in your 
municipality?
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5.3. Conclusions

In a context where institutions must respond to the pandemic, 
persistent insecurity and falling satisfaction with the functioning 
of democracy, trust in institutions offers a margin of maneuver 
to tolerate failures, delays or inaction. Unfortunately, in 2020 we 
evidenced a trend of deteriorating trust in the President, Congress 
and the justice system. The exception to this trend is trust in the 
municipalities, which increases sharply.



Notes



6. Ideology and 
Partisanship
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6.2. Introduction

Academic research shows that citizens find in political parties and 
ideological labels mechanisms to process their interests and to 
make sense of the world of politics in a simpler way.4 Therefore, 
citizens' identification with political parties and their identification 
with ideological labels is important for the effective functioning of 
the democratic system. This chapter presents the panorama of par-
tisan identities in Colombia and the identification with the ideological 
labels "left", "center" and "right". It then explores the extent to which 
those who identify with each of these labels have different opinions 
and attitudes on moral and economic issues, their democratic 
values, and their perceptions of the management of the pandemic.

4. In this way, individuals are able to appropriate abstract concepts such as ideology and 
put them into practice through the identification of preferences, in which their tastes 
and aspirations find a place in the ideological spectrum of politics (Sniderman, Brody 
and Tetlock, 1991).
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6.2. Partisanship

Identification with a party reflects the extent to which citizens find in 
political parties a political referent that responds to their concerns 
and needs in a way that coincides with their own vision of the world. 
As in previous years, the Democracy Observatory asks whether the 
respondent identifies with any political party and, if the answer is 
affirmative, explores which party they feel identified with.

Graph 32 shows the evolution over time of the percentage of 
Colombians who say they sympathize with a political party. In general 
terms, a low level of sympathy is observed since the inclusion of 
the question in 2006, with a figure of 20% for 2020. In other words, 
80% of Colombians do not feel identified with any political party.

Graph 32. Party affinity

VB10. At this moment, do you sympathize with any 
political party?
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A low level of sympathy 
has been observed since the 
question was included in 
2006, with a figure of 20% 
for 2020. In other words, 
80% of Colombians do 
not feel identified with 
any political party.
Now, Graph 33 shows the distribution of party identification among 
the aforementioned 20% of Colombians. There it is observed that 
the greatest support, among this reduced group of Colombians, 
is concentrated in the Colombia Humana, Liberal and Democratic 
Center parties, comprising 63% of those who identify with some 
political party.

Figure 33. Party identification in Colombia

VB11. With which political party do you sympathize?

Fuente: Observatorio  
de la Democracia
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Another way of looking at the relationship between citizens and 
political parties is to investigate the extent to which Colombians 
feel close to the main political parties in the country. This approach 
allows us to identify intermediate levels of identification, beyond a 
clear party militancy. 

Graph 34. Sympathy with political parties
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Changing the subject, and thinking about political parties 
in Colombia, how close politically do you feel to... 
COLVB27A. Partido Liberal? 
COLVB27B. Centro Democrático party? 
COLVB27C. Partido de la U (Partido Social de Unidad 
Nacional)? 
COLVB27D. Polo Democrático Alternativo party? 
COLVB27E. Partido Cambio Radical? 
COLVB27F. Partido Conservador? 
COLVB27G. Partido Alianza Verde? 
COLVB27H. Colombia Humana/UP party?

Graph 34 compares the percentage of inhabitants who claim to feel 
close to each of the parties surveyed by the Democracy Observatory, 
between 2018 and 2020.  From this approximation, it is observed that 
Colombians feel a higher level of closeness with Colombia Humana, 
Partido Liberal and the Centro Democrático party, coinciding with the 
pattern observed in Graph 33. In addition, changes worth highlighting 
are observed. In particular, between 2018 and 20205, the percentage 
of people who feel close to the Colombia Humana party increased by 
11 percentage points, as it went from 20 percent in 2018 to 31 percent 
in 2020, while the percentage of Colombians who feel close to Centro 
Democrático party decreased and went from 28 percent to 22 percent. 
The latter is particularly relevant as this party had been experiencing 
significant growth in recent years, which seems to have reached a 
ceiling. The experience of the Centro Democrático party shows the 
difficulty of institutionalizing a political party in Colombia. Regarding 
the other political parties, no significant change is observed, between 
2018 and 2020, in the level of citizens' closeness to them.

Between 2018 and 2020, the 
percentage of people who 
feel close to the Colombia 
Humana party increased 
by 11 percentage points, 
as it went from 20% in 
2018 to 31% in 2020.
5. The original question (How close do you feel to each of the political parties mentio-
ned?) allows responses on a scale of 1 to 7, where 1 is "Not at all" and 7 is "Very much". 
For ease of presentation, the percentage of respondents who gave an answer between 
5 and 7 is plotted.
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6.3. Ideological preferences

At a time of political polarization and fragmentation such as 
Colombia is experiencing, it is interesting to know how Colombians 
define their own ideological identity in terms of the labels "left" 
and "right". For this reason, the Democracy Observatory asked 
respondents about their political point of view. Graph 35 shows the 
percentage of Colombians who characterize their political positions 
as left, center left, center, center right and right. As shown in Graph 
35, 33.7% of Colombians identify themselves as right-wing, 17.9% as 
center-right, 11.9% as center-left and the percentage of Colombians 
who self-identify themselves as left-wing reaches 21.5%. Likewise, 
only 15% of the remaining 15% characterize their ideological pref-
erences as center.

A total of 33.7% of 
Colombians identify 
themselves as right-wing, 
17.9% as center-right, 11.9% 
as center-left and the 
percentage of Colombians 
who self-identify themselves 
as left-wing reaches 21.5%.
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Graph 35. Ideological identification of Colombians

COLL1. With regard to political tendencies, nowadays, 
many people talk about those who sympathize more with 
the left or with the right. Depending on the meaning that 
the terms "left" and "right" have for you when you think 
about your political point of view, would you describe it as 
right, center right, center, center left, or left?

The Democracy Observatory also inquired about the perception 
of citizens regarding moral and cultural issues, with the objective of 
knowing how progressive or conservative Colombian society is. For 
this purpose, respondents were asked about the level of approval 
of issues such as divorce, sex before marriage, homosexuality and 
euthanasia. The topics that receive a higher percentage of approval 
among citizens are divorce with 52.6% and sex before marriage with 
52.1%. With respect to the topics with lower acceptance, homo-
sexuality and euthanasia are found, with percentages of acceptance 
that reach only 39.5% and 39.3%, respectively.

Fuente: Observatorio  
de la Democracia
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Graph 36. Approval of the following situations

Now, also using this scale of 1 to 10, I am going to ask you 
to tell me to what extent you approve or disapprove of the 
following situations. Then. 
COLIDEOL4B. Homosexuality: To what extent do you 
approve or disapprove? 
COLIDEOL4C. Euthanasia: To what extent do you approve 
or disapprove? 
COLIDEOL4D. Divorce: To what extent do you approve or 
disapprove? 
COLIDEOL4G. Sex before marriage. To what extent do you 
approve or disapprove?

Now, Graph 37 shows the percentage of Colombians who approve 
of each of the above issues, discriminated according to the ideo-
logical identification of the respondents. Evidently, Colombians who 
identify themselves with a right-wing and center-right political point 
of view present a lower percentage of approval in each of the topics 
surveyed in the study: the percentage approving of divorce ranges 
between 45% and 46%, respectively; sex before marriage between 
47% and 44%; homosexuality between 32% and 28%, and eutha-
nasia between 26% and 29%. In contrast, those who identify with 
the Center, Center-Left and Left do not have different preferences 
on this issue, and in all three cases they hover around 60% when 
talking about divorce and sex before marriage, and are close to 50% 
when asked about the approval of homosexuality and euthanasia.  

Fuente: Observatorio  
de la Democracia

Sexo antes
del matrimonio

27.6% 20.4% 52.1%

Homosexualidad 42.0% 18.5% 39.5%

Eutanasia 40.5% 20.3% 39.3%

Divorcio 24.9% 22.5% 52.6%

No aprueba

Indiferente
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Graph 37. Approval of the following situations; according to 
ideology

In a context where there is constant talk of polarization, and the 
preferences of those who identify themselves with the center are not 
clear, it is worthwhile to inquire about the opinions on other issues 
among those who identify themselves with the Left, Center Left, 
Center, Center Right and Right. Graph 38 presents the percentage 
of Colombians who support democracy and are satisfied with the 
way in which democracy functions in the country. Dissatisfaction 
with the functioning of democracy is shared by those who identify 
with the different ideological positions; in all cases, only 2 out of 
every 10 Colombians say they are satisfied. In contrast, the view that 
democracy is the best form of government is supported by 72% of 
Colombians who identify with the center, while among those who 
self-identify as center-left and center-right, support for democracy 
reaches 59% and 56%, respectively, opinions that do not differ from 
those who identify with the center. In contrast, those who identify 
with the Left and Right support democracy significantly less than 
those who identify with the Center. In particular, it is supported by 
only 49% of those who identify with the Left, and 52% of those who 
identify with the Right.    

Fuente: Observatorio  
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Dissatisfaction with the 
functioning of democracy is 
shared by those who identify 
with the different ideological 
positions; in all cases, only 2 
out of every 10 Colombians 
say they are satisfied.
Graph 38. Democratic values, by ideology

PN4. In general, would you say you are very satisfied, 
satisfied, dissatisfied or very dissatisfied with the way 
democracy works in Colombia? 
ING4. Democracy may have problems, but it is better than 
any other form of government. To what extent do you 
agree or disagree with this statement?

Fuente: Observatorio  
de la Democracia0 10 20 30 40 50 60 70 80 90 100
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On the other hand, to the extent that citizens feel dissatisfied with the 
day-to-day functioning of democracy, they should be less willing to 
accept the political rights of those who think differently and to sup-
port the functioning of the political system in general. To measure the 
level of political tolerance6, the Democracy Observatory constructs 
an index based on questions related to the rights of people who 
speak ill of the form of government in Colombia. On the other hand, 
support for the system is measured with an index constructed from 
questions related to respect for political institutions, perception of 
the level of protection of basic rights, pride in the Colombian political 
system, and support for it.

Graph 39 shows the percentage of Colombians whose index of 
tolerance and support for the system is above 50, according to 
the ideological identification of the respondents. It is observed 
that Colombians who identify with the Center Right (59%) and the 
Right (53%) present a higher level of system support than those 
who identify with the Left (37%), Center Left (41%) and the Center 
(43%). In contrast, the level of political tolerance only appears to be 
statistically lower among those who identify with the Right (37%), 
compared to those who identify with the Center (57%). Among 
those who identify with the Left, Center-Left, or Center, there are 
no differences in the level of political tolerance.

6. The following questions are used to construct this index: D1. There are people who 
always speak ill of Colombia's form of government, not only of the government in office, 
but of the system of government, how strongly do you approve or disapprove of these 
people's right to vote? D2. How strongly do you approve or disapprove of these peo-
ple being able to carry out peaceful demonstrations for the purpose of expressing their 
points of view? D3. Always thinking about those who speak ill of Colombia's form of 
government, how strongly do you approve or disapprove of these people being able to 
run for public office? D4. How strongly do you approve or disapprove of these people 
appearing on television to give a speech? Each of the original questions is answered on 
a scale ranging from 1 "Strongly disapprove" to 10 "Strongly approve". Each question 
is recoded from 0 to 100, and then averaged across them. The system support index 
ranges from 0 to 100, where values close to 0 indicate lower tolerance, and values close 
to 100 indicate higher tolerance.  
The following questions are used in the construction of the system support index: B1. 
To what extent do you believe that the Colombian courts of justice guarantee a fair trial? 
B2. To what extent do you have respect for Colombia's political institutions? B3. To what 
extent do you believe that the basic rights of citizens are well protected by the Colom-
bian political system? B4. To what extent do you feel proud to live under the Colombian 
political system? To what extent do you think the Colombian political system should be 
supported? Each of the original questions is answered on a scale ranging from 1 "Not 
at all" to 7 "Very much". Each question is recoded from 0 to 100, and then an average is 
calculated between them. The system support index ranges from 0 to 100, where values 
close to 0 indicate lower support, and values close to 100 indicate higher support for the 
political system. 



0100

It is observed that 
Colombians who identify 
with the center right 
(59%) and the right (53%) 
present a higher level of 
support for the system 
than those who identify with 
the left (37%), center left 
(41%) and center (43%).
Graph 39. System support and political tolerance; by ideology

One of the most debated issues in public opinion in the country has 
been the peace agreement signed by the government of former 
president Juan Manuel Santos and the FARC. For this reason, in 
the Democracy Observatory we explored whether the ideology of 
those surveyed has any impact on support for the Peace Accord 
and attitudes of forgiveness and reconciliation. As is evident in 
Graph 40, the inhabitants who identify with the center-left are the 
group of Colombians who most support the Peace Accord signed 
with the FARC (70%), compared to the rest of Colombians whose 
support ranges between 44% and 54%. It is therefore striking that 
the positions on peace are not polarized between Left and Right. 
Although for different reasons, those who identify with the Left 
and the Center also seem to have reservations about what was 
agreed with the FARC. This result contrasts with the perception 
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that forgiveness and reconciliation of citizens with demobilized 
FARC ex-combatants is possible. In this case, it is observed that the 
willingness to reconcile with FARC ex-combatants is independent 
of their ideological preferences, exceeding 60% in all cases.

Inhabitants who identify 
with the center-left are 
the group of Colombians 
who most support the 
Peace Accord signed with 
the FARC (70%), compared 
to the rest of Colombians 
whose support ranges 
between 44% and 54%.
Graph 40. Support for the peace agreement and attitude 
toward forgiveness and reconciliation; according to ideology

COLPROPAZ1B. The government of former President 
Juan Manuel Santos and the FARC signed a peace 
agreement in 2016. To what extent do you support this 
peace agreement? 
COLPAZ6A. And do you see possible, yes or no, 
forgiveness and reconciliation of citizens with demobilized 
FARC ex-combatants?        

Fuente: Observatorio  
de la Democracia 0 10 20 30 40 50 60 70 80 90 100
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6.4. Ideological preferences and 
the pandemic  

The opinions of Colombians regarding the coronavirus and its 
impact at the economic and social level may also be shaped by the 
ideological preferences of citizens. Graph 41 presents the percent-
age of Colombians who consider that the measures taken by the 
national government and the government of their municipality have 
been adequate to contain the spread of the coronavirus. In terms 
of local government, a higher level of approval is observed among 
Colombians who identify with the Center Right (78%) compared to 
those who identify with the Left (64%), Center Left (65%), Center 
(63%) and Right (64%). Now, with respect to the level of approval 
with the measures adopted by the national government, a lower level 
of approval is observed among Colombians who identify with the 
Left (42%) than among those who identify with the Right and Center 
Right (62%). This clearly reflects the significantly more favorable per-
ception of the current president among those who identify with the 
right and center right compared to those who identify with the left. 

Graph 41. Agreement with measures taken to contain the spread 
of Coronavirus
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The more favorable perception of the measures adopted by the 
president among those who identify with the Right is also observed 
when asked about specific policies. When reference is made to how 
justifiable it is that the national government restricts marches or 
public demonstrations, a lower level of approval is observed among 
Colombians who identify with the Left and Center-Left compared 
to the level of approval among those who identify with the Right 
and Center-Right. As shown in Graph 42, among those who identify 
with the Left and Center Left, the percentage of citizens who affirm 
that this type of restriction is justified reaches only 39% and 38%, 
respectively; while among those who identify with the Right the 
figure reaches 60%, and 59% among those who identify with the 
Center Right.

Graph 42. Approval of mobility restrictions and marches; by 
ideology

The Colombian government, as well as others around the world, has 
received expert advice on how to deal with the crisis generated by 
the coronavirus pandemic. However, their recommendations have 
been questioned, often motivated by their ideological preferenc-
es. The Democracy Observatory inquired about the perception of 
Colombians that the government should abide by the recommenda-
tions of the experts to face the pandemic.  There is greater support 
among Colombians who identify with the right (85%), center right 
(94%) and center left (84%) than among Colombians who identify 
with the left (61%) for the idea that the government should follow 
the recommendations of the experts. It is very striking, and dan-
gerous, that the acceptance of information from experts depends 
on ideological affinity with the current government. In this context, 
this generates incentives for opponents of the government to try to 
discredit the experts' opinions, or to promote alternatives without 
much scientific support.

Fuente: Observatorio  
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Graph 43. Agreement that the government should comply with 
the recommendations of scientists to overcome the pandemic; by 
ideology

COLCORB1. Considering the current crisis generated by 
the coronavirus, to what extent do you think the national 
government should abide by the recommendations of 
scientists to overcome the pandemic?

Fuente: Observatorio  
de la Democracia
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6.5. Conclusions

Despite their importance for the functioning of democracy, the per-
centage of Colombians who identify with a political party remains 
low (barely 20%). But among those who find in Colombian political 
parties those who represent their interests, the ones with the largest 
number of followers are Colombia Humana party, Partido Liberal 
and Centro Democrático party.  

On the other hand, regarding the opinions and attitudes of those 
who identify with the ideological labels "Left", "Center Left", "Center", 
"Center Right" and "Right" we find that on social and moral issues 
those who identify with the Center, Center Left and Left have more 
progressive preferences than those who identify with the Center 
Right and Right. Likewise, those who identify with the Right report 
lower levels of political tolerance than those who identify with the 
Center. Additionally, while those who identify with the Center Right 
and the Right have higher levels of support for the political system 
than those who identify with the Left, and both those who identify 
with the Right and the Left have lower levels of support for democ-
racy than those who identify with the Center. Finally, we find that 
those who identify with the Center-Left more frequently support the 
Peace Accord with the FARC than people with any other ideological 
identification, including the Left.  

Considering that the current President has a more favorable percep-
tion among those who identify with the Right, it is also those on the 
Center Right and Right who expressed a more positive perception 
of the measures adopted by the national government to confront 
the pandemic, approve to a greater extent that the protests be 
restricted, and support to a greater extent that the government take 
into account the opinion of scientists to overcome the pandemic.
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People on the Center Right 
and Right expressed a more 
positive perception of 
the measures taken by the 
national government to 
confront the pandemic 
and more approval of the 
restriction of protests.



Notes



7. General Conclusions
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The 2020 national sample of the Democracy Observatory took 
place in very particular conditions. Concern about the pandemic 
occupied the country's attention, but even in such an overwhelming 
moment, we found nuances. The risks of the current situation are 
perceived with greater intensity by older people; and those with 
greater resources are the most optimistic about the possibility of 
receiving medical care in case of infection.

Beyond the pandemic, we find a country where this new disease 
adds to other challenges that persist and deepen. The perception 
of insecurity persists, and citizens are forced to take self-care mea-
sures or take justice into their own hands, as the police are not seen 
as a viable alternative. This institution is perceived as ineffective, 
unresponsive to its mission and, ultimately, unreliable.

The perception of insecurity 
persists, and citizens are 
forced to take self-care 
measures or take justice 
into their own hands, as 
the police are not seen as 
a viable alternative. This 
institution is perceived as 
ineffective, unresponsive 
to its mission and, 
ultimately, unreliable.
Colombians continue to participate actively in civic participation 
spaces and take to the streets to protest. However, they are divided 
on the inconveniences that protest implies for the development of 
life in the cities. On the other hand, contrary to what other studies 
argue, crime victimization only seems to be associated with higher 
levels of participation in political party meetings and protests.

In this context, the 2020 national sample registers the lowest level 
of satisfaction with democracy since the Democracy Observatory 
began measuring it in 2004. This trend is reinforced by the per-
sistence of the perception that corruption is widespread, and low 
confidence in government institutions (except for the mayoralties).   
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Finally, the parties seem to have little resonance among the citizenry, 
and we found differences in the positions of the different ideological 
tendencies on moral issues, support for democracy, the political 
system, tolerance of the opposition, and support for the national 
government's measures to confront the pandemic. Although ideo-
logical labels make it easier for citizens to understand the political 
world, they also cause ideological incompatibilities to translate, for 
example, into taking positions contrary to science.

The pandemic arrived in a country with its own preconditions relat-
ed to insecurity, a negative perception of institutions and defined 
political preferences. This context is the reference point used by 
citizens to evaluate the extent to which we are emerging from the 
crisis caused by the Coronavirus, but it will also be the reference 
point that each person will use to do his or her part in overcoming 
the challenges ahead.    
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Modelos de regression

Tabla 2. Efectos marginales de la victimización en la participación política y cívica
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Víctima
0.159

(0.257)
0.092

(0.232)
0.127

(0.242)
0.251

(0.194)
0.544**
(0.249)

0.984***
(0.292)

Mujer
0.356*
(0.215)

0.007
(0.196)

0.180
(0.201)

-0.646***
(0.162)

-0.251
(0.222)

-0.839***
(0.279)

Edad
0.005

(0.037)
0.026

(0.037)
0.0218
(0.037)

-0.035
(0.028)

0.094**
(0.039)

-0.172***
(0.049)

Edad2
0.000

(0.000)
0.000

(0.000)
0.000

(0.000)
0.000

(0.000)
-0.0008*
(0.0004)

0.002***
(0.0005)

Área (Urbano)
0.406*
(0.221)

-0.530**
(0.218)

0.059
(0.220)

0.287*
(0.167)

-0.037
(0.240)

0.725*
(0.420)

Nivel educativo:  
Secundaria

0.188
(0.282)

0.424*
(0.254)

0.0211
(0.262)

0.330
(0.215)

0.183
(0.289)

0.639
(0.428)

Nivel educativo:  
Superior

-0.169
(0.320)

1.071***
(0.290)

-0.006
(0.303)

0.709***
(0.272)

0.707**
(0.320)

1.230***
(0.434)

Quintil de riqueza: 2
0.389

(0.302)
0.630**
(0.277)

0.378
(0.283)

0.005
(0.216)

-0.428
(0.316)

0.636
(0.426)

Quintil de riqueza: 3
0.429

(0.304)
0.246

(0.278)
0.196

(0.283)
0.053

(0.260)
-0.753**
(0.313)

0.417
(0.406)

Quintil de riqueza: 4
0.313

(0.383)
-0.057
(0.329)

-0.220
(0.328)

-0.201
(0.298)

-0.708**
(0.355)

0.877*
(0.470)

Quintil de riqueza: 5
-0.262
(0.342)

-0.462
(0.327)

-0.216
(0.349)

0.272
(0.282)

-1.417***
(0.360)

1.625***
(0.465)

Constante
-0.415
(0.793)

-1.469*
(0.820)

-1.113
(0.800)

1.288**
(0.628)

-2.833***
(0.852)

-0.508
(1.043)

Observaciones 1,586 1,586 1,585 3,153 1,583 1,590

Errores estándar en paréntesis
*** p<0.01, ** p<0.05, * p<0.1
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Q1. Género [Anotar, NO pregunte]:            (1) Hombre                          (2) Mujer

Q2. ¿Cuál es su edad en años cumplidos? ________ años  
[Anota la edad. No puede ser menor de 18 años]

A4. En su opinión ¿cuál es el problema más grave que está enfrentando el país?
[NO leer alternativas; Aceptar SOLO una respuesta]

COLCORSOCT2. Teniendo en cuenta la crisis del coronavirus, ¿considera usted que la situación 
económica del país será mejor, igual o peor que hace un año?
(1) Mejor       (2) Igual         (3)  Peor      
(888888) No sabe [NO LEER]                (988888) No responde [NO LEER] 

COLCORIDIO2. Teniendo en cuenta la crisis del coronavirus, ¿considera usted que su situación 
económica será mejor, igual o peor que hace un año?
(1) Mejor       (2) Igual         (3)  Peor      
(888888) No sabe [NO LEER]                (988888) No responde [NO LEER] 

COLCORSEG. Teniendo en cuenta la crisis del coronavirus, ¿considera usted que el nivel de 
seguridad en su municipio será mejor, igual o peor que hace un año?
(1) Mejor            (2) Igual          (3)  Peor        
(888888) No sabe [NO LEER]       (988888) No responde [NO LEER]

PN4. En general, ¿usted diría que está muy satisfecho(a), satisfecho(a), insatisfecho(a) o muy 
insatisfecho(a) con la forma en que la democracia funciona en Colombia?
(1) Muy satisfecho(a)    (2) Satisfecho(a)        (3) Insatisfecho(a)    (4) Muy insatisfecho(a)   
(888888) No sabe [NO LEER]              (988888) No responde [NO LEER]         
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CP6. ¿Reuniones de 
alguna organización 
religiosa? Asiste…

1 2 3 4 888888 988888

CP13. ¿Reuniones 
de un partido o 
movimiento político? 
Asiste…

1 2 3 4 888888 988888

CP8. ¿Reuniones de 
un comité o junta 
de mejoras para la 
comunidad? Asiste…

1 2 3 4 888888 988888

COLCP8A. 
¿Reuniones de la 
Junta de Acción 
Comunal?  Asiste…

1 2 3 4 888888 988888 999999
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COLL1. Hoy en día cuando se habla de tendencias políticas, mucha gente habla de aquellos 
que simpatizan más con la izquierda o con la derecha. Según el sentido que tengan para usted 
los términos “izquierda” y “derecha” cuando piensa sobre su punto de vista político, ¿usted lo 
describiría como de derecha, centro derecha, centro, centro izquierda, o izquierda?  
[No leer alternativas]
(1) Derecha
(2) Centro derecha
(3) Centro
(4) Centro Izquierda
(5) Izquierda
(888888) No sabe [NO LEER]
(988888) No responde [NO LEER]
(999999) Inaplicable [NO LEER]

PROT3. ¿En los últimos 12 meses ha participado en una manifestación o protesta pública?  
(1) Sí ha participado [Sigue]                    (2) No ha participado [Pasa a VIC1EXT]    
(888888) No sabe [NO LEER]             (988888) No responde [NO LEER]

COLPROT21N. ¿Participó en algunas de las manifestaciones convocadas como parte  
del Paro Nacional?  
(1) Sí
(2) No  
(888888) No sabe [NO LEER]
(988888) No responde [NO LEER]
(999999) Inaplicable [NO LEER]

PREGUNTAR UNA ALEATÓRIAMENTE

COLCORJC1. Pensando en la 
actual crisis generada por el 
coronavirus, ¿cree usted que 
se justifica que el Gobierno 
Nacional tome medidas 
fuertes para restringir la 
movilidad de los ciudadanos?

(1)  
Sí se 

justifica

(2) 
No se 

justifica

No sabe
[NO LEER]
 (888888)

No 
responde
[NO LEER]
(988888)

Inaplicable
[NO LEER]
(999999)

COLCORJC2. Pensando en la 
actual crisis generada por el 
coronavirus, ¿cree usted que 
se justifica que el Gobierno de 
su municipio tome medidas 
fuertes para restringir la 
movilidad de los ciudadanos?

(1)  
Sí se 

justifica

(2) 
No se 

justifica

No sabe
[NO LEER]
 (888888)

No 
responde
[NO LEER]
(988888)

Inaplicable
[NO LEER]
(999999)

COLCORJC3. Pensando en la 
actual crisis generada por el 
coronavirus, ¿cree usted que 
se justifica que el Gobierno 
Nacional restrinja las marchas 
y manifestaciones públicas?

(1)  
Sí se 

justifica

(2) 
No se 

justifica

No sabe
[NO LEER]
 (888888)

No 
responde
[NO LEER]
(988888)

Inaplicable
[NO LEER]
(999999)
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VIC1EXT. Ahora, cambiando de tema, ¿ha sido usted víctima de algún acto de delincuencia 
en los últimos 12 meses? Es decir, ¿ha sido usted víctima de un robo, hurto, agresión, fraude, 
chantaje, extorsión, amenazas o algún otro tipo de acto delincuencial en los últimos 12 meses?
(1) Sí [Sigue]       (2) No
(888888) No sabe [NO LEER]
(988888) No responde [NO LEER]

AOJ21. Voy a mencionarle algunos grupos y le voy a pedir que me indique cuál de ellos 
representa la amenaza más grande para su seguridad [Leer alternativas. Marcar sólo una 
respuesta] [NOTA DE PROGRAMACIÓN: ALEATORIZAR ORDEN DE APARICIÓN DE LAS 
OPCIONES DE RESPUESTA, EXCEPTUANDO LAS QUE NO SE LEEN]
(2) Pandillas
(4) Crimen organizado y narcotraficantes
(6) Delincuentes comunes
(9) Guerrilla
(10) Las BACRIM
(7) [NO LEER] Otros
(8) [NO LEER] Ninguno
(888888) No sabe [NO LEER]          
(988888) No responde [NO LEER]
[NOTA: el orden de aparición y por ende de lectura de las alternativas de respuesta de esta 
pregunta fueron aleatorizadas a diferencia de rondas anteriores en las cuales no fueron 
aleatorizadas]

CUESTIONARIO A

AOJ11. Hablando del lugar o el barrio donde usted vive y pensando en la posibilidad de ser 
víctima de un asalto o robo, ¿usted se siente muy seguro(a), algo seguro(a), algo inseguro(a) o 
muy inseguro(a)?         
(1) Muy seguro(a)       (2) Algo seguro(a)   (3) Algo inseguro(a)   (4) Muy inseguro(a)   
(888888) No sabe [NO LEER]                   (988888) No responde [NO LEER]

CUESTIONARIO B

AOJ11Y. Hablando del lugar o el barrio donde usted vive y pensando en la posibilidad de ser 
víctima de violencia sexual, ¿usted se siente muy seguro(a), algo seguro(a), algo inseguro(a) o 
muy inseguro(a)?         
(1) Muy seguro(a)       (2) Algo seguro(a)   (3) Algo inseguro(a)   (4) Muy inseguro(a)  
(888888) No sabe [NO LEER]                  
(988888) No responde [NO LEER]
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[PREGUNTAR 3 ALEATÓRIAMENTE]

Para protegerse de la delincuencia, en los 
últimos 12 meses, ¿usted tomó alguna 
medida como...

Sí No
No sabe

[NO LEER]
No responde

[NO LEER]

FEAR10. Evitar caminar por algunas 
zonas de su barrio/vereda porque puedan 
ser peligrosas

1 2 888888 988888

COLFEAR13. Pedir ayuda a la policía?  1 2 888888 988888

COLFEAR14C. Pedir ayuda a la alcaldía 
de su municipio/ciudad?  

1 2 888888 988888

FEAR17. Poner más candados o chapas 
a las puertas de su casa?

1 2 888888 988888

FEAR21. Adquirir o comprar un arma de 
fuego?

1 2 888888 988888

VIC44N. Por temor a la delincuencia, 
¿se ha organizado con los vecinos de la 
comunidad?

1 2 888888 988888

Voy a hacerle una serie de preguntas, y le voy a pedir que para darme su respuesta utilice 
los números de una escala del uno al siete, en la cual 1 es el escalón más bajo y significa 
NADA y el 7 el escalón más alto y significa MUCHO. 

[Anotar un número 1-7,  888888 = No sabe, 988888= No responde] 

B1. ¿Hasta qué punto cree usted que los tribunales de justicia de Colombia garantizan un juicio 
justo? [Sondee: Si usted cree que los tribunales no garantizan para nada la justicia, escoja el 
número 1; si cree que los tribunales garantizan mucho la justicia, escoja el número 7 o escoja un 
puntaje intermedio]

B2. ¿Hasta qué punto tiene usted respeto por las instituciones políticas de Colombia?

B3. ¿Hasta qué punto cree usted que los derechos básicos del ciudadano están bien protegidos 
por el sistema político colombiano?

B4. ¿Hasta qué punto se siente usted orgulloso de vivir bajo el sistema político colombiano?

B6. ¿Hasta qué punto piensa usted que se debe apoyar al sistema político colombiano?

B10A. ¿Hasta qué punto usted tiene confianza en el sistema de justicia?

B13. ¿Hasta qué punto usted tiene confianza en el Congreso Nacional?

B21A. ¿Hasta qué punto usted tiene confianza en el presidente?

B18. ¿Hasta qué punto usted tiene confianza en la Policía?

B32. ¿Hasta qué punto usted tiene confianza en su alcaldía?
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CUESTIONARIO A

[Anotar 1-7, 888888= No sabe, 988888= No responde, 999999 = Inaplicable]

B12. ¿Hasta qué punto usted tiene confianza en las Fuerzas Armadas?

CUESTIONARIO B

[Anotar 1-7, 888888= No sabe, 988888= No responde, 999999 = Inaplicable]

B18E. ¿Hasta qué punto usted tiene confianza en el eSMAD?

COLCORB1. Pensando en la actual crisis generada por el coronavirus, ¿hasta qué punto cree 
usted que el Gobierno nacional debe acatar las recomendaciones de los científicos para superar 
la pandemia?

Cambiando de tema, y pensando en los partidos políticos en Colombia, ¿qué tan cercano 
políticamente se siente a…

[Anotar 1-7, (888888) No sabe, (988888) No responde]

COLVB27A. El Partido Liberal?

COLVB27B. El Centro Democrático?

COLVB27C. El Partido de la U (Partido Social de Unidad Nacional)?

COLVB27D. El Polo Democrático Alternativo?

COLVB27E. El Partido Cambio Radical?

COLVB27F. El Partido Conservador?

COLVB27G. El Partido Alianza Verde?

COLVB27H. Colombia Humana/UP?

SD6NEW2. ¿Está muy satisfecho(a), satisfecho(a), insatisfecho(a), o muy insatisfecho(a) con la 
calidad de los servicios médicos y de salud públicos? ¿Está usted…[Leer alternativas]
(1) Muy satisfecho(a)              (2) Satisfecho(a)                
(3) Insatisfecho(a)                   (4) Muy insatisfecho(a)           
(888888) No sabe  [NO LEER]                    
(988888) No responde [NO LEER]     
(999999) Inaplicable (No utiliza)   [NO LEER]      
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COLCOR2. ¿Qué tanto riesgo de contraer el Coronavirus cree que tiene usted?  
[Leer alternativas]
(1) Ninguno
(2) Muy bajo
(3) Bajo
(4) Un riesgo moderado
(5) Alto
(6) Muy alto
(888888) [NO LEER] No sabe    
(988888) [NO LEER] No responde    

COLCOR5. ¿Qué tan preocupado está usted por la situación generada por el coronavirus? 
 [Leer alternativas]
(1) Muy preocupado        (2) Algo preocupado         (3) Poco preocupado      (4) Nada preocupado   
(888888) No sabe [NO LEER]           (988888) No responde [NO LEER]

COLCOR6. ¿Usted diría las personas de su municipio están cumpliendo mucho, algo, poco o 
nada con las recomendaciones del gobierno para limitar la expansión del coronavirus; es decir, 
permanecer en casa, medidas de aseo y distanciamiento social?
(1) Mucho          (2) Algo           (3) Poco         (4) Nada         
(888888) No sabe [NO LEER]       (988888) No responde [NO LEER]

COLCORAOJ1. Si usted se contagiara con el coronavirus, ¿qué tan probable sería que recibiera 
atención médica adecuada? [Leer alternativas]
(1) Muy probable          (2) Algo probable           (3) Poco probable        (4) Nada probable   
(888888) No sabe [NO LEER]           (988888) No responde [NO LEER]

INFRAX. Suponga que alguien se mete a robar a su casa y usted llama a la policía. ¿Cuánto 
tiempo cree que la Policía se demoraría en llegar a su casa un día cualquiera, a mediodía?  
[Leer alternativas]
(1) Menos de 10 minutos [Pasa a COLICO2]
(2) Entre 10 y hasta 30 minutos [Pasa a COLICO2]
(3) Más de 30 minutos y hasta una hora [Pasa a COLICO2]
(4) Más de 1 hora y hasta 3 horas [Pasa a COLICO2]
(5) Más de 3 horas [Pasa a COLICO2]
(6) [NO LEER] No hay Policía/ No llegaría nunca [Pasa a ROS1]
(888888) No sabe [NO LEER] [Pasa a ROS1]
(988888) No responde [NO LEER] [Pasa a ROS1]

COLICO2. ¿Con qué frecuencia la Policía Nacional patrulla en su barrio o vereda? Usted diría: 
[LEER ALTERNATIVAS]
(1) Varias veces al día
(2) Al menos una vez al día
(3) Algunas veces por semana
(4) Algunas veces por mes
(5) Algunas veces por año
(6) Nunca
(888888) No sabe [NO LEER]
(988888) No responde [NO LEER]
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Ahora, vamos a usar una escala en donde el número 1 representa “muy en desacuerdo” 
y el número 7 representa “muy de acuerdo”. Un número entre el 1 y el 7, representa un 
puntaje intermedio.

ROS1. El Estado colombiano, en lugar del sector privado, debería ser el dueño de las empresas 
e industrias más importantes del país. ¿Hasta qué punto está de acuerdo o en desacuerdo con 
esta frase?

ROS4. El Estado colombiano debe implementar políticas firmes para reducir la desigualdad 
de ingresos entre ricos y pobres. ¿Hasta qué punto está de acuerdo o en desacuerdo con esta 
frase?

ING4. Puede que la democracia tenga problemas, pero es mejor que cualquier otra forma de 
gobierno. ¿Hasta qué punto está de acuerdo o en desacuerdo con esta frase?

COLCOR1. El Gobierno Nacional ha tomado las medidas adecuadas para contener la expansión 
del Coronavirus en el país. ¿Hasta qué punto está de acuerdo o en desacuerdo?

COLCOR4. El Gobierno de su municipio ha tomado las medidas adecuadas para contener la 
expansión del Coronavirus en su localidad. ¿Hasta qué punto está de acuerdo o en desacuerdo?

COLPROT3A. Una protesta que no incomoda no es protesta. ¿Hasta qué punto está de acuerdo 
o en desacuerdo con esta frase?

CUESTIONARIO A

[Anotar 1-7, 888888= No sabe, 988888= No responde, 999999 = Inaplicable]

SOCO12. Cuando usted ve a un policía, piensa que está allí para protegerlo (a).  
¿Hasta qué punto está de acuerdo o en desacuerdo?

CUESTIONARIO B

[Anotar 1-7, 888888= No sabe, 988888= No responde, 999999 = Inaplicable]

SOCO12E. Cuando usted ve a un soldado, piensa que está allí para protegerlo (a).  
¿Hasta qué punto está de acuerdo o en desacuerdo?

E16. Que las personas hagan justicia por su propia cuenta cuando el Estado no castiga a los 
criminales. ¿Hasta qué punto aprueba o desaprueba?
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D1. Hay personas que siempre hablan mal de la forma de gobierno de Colombia, no sólo del 
gobierno de turno, sino del sistema de gobierno, ¿con qué firmeza aprueba o desaprueba usted 
el derecho de votar de esas personas? Por favor léame el número de la escala: 
[Sondee: ¿Hasta qué punto?]

D2. ¿Con qué firmeza aprueba o desaprueba usted que estas personas puedan llevar a cabo 
manifestaciones pacíficas con el propósito de expresar sus puntos de vista?

D3. Siempre pensando en los que hablan mal de la forma de gobierno de Colombia. 
¿Con qué firmeza aprueba o desaprueba usted que estas personas puedan postularse para 
cargos públicos?

D4. ¿Con qué firmeza aprueba o desaprueba usted que estas personas salgan en la televisión 
para dar un discurso?

Ahora, utilizando también esta escala de 1 a 10, le voy a pedir que usted me diga hasta qué 
punto aprueba o desaprueba las siguientes situaciones. Entonces,…

[Anotar 1-10, 888888= No sabe, 988888 = No responde]

COLIDEOL4B. La Homosexualidad. ¿Hasta qué punto aprueba o desaprueba?

COLIDEOL4C. La Eutanasia. ¿Hasta qué punto aprueba o desaprueba?

COLIDEOL4D. El Divorcio. ¿Hasta qué punto aprueba o desaprueba?

COLIDEOL4G. El Sexo antes del matrimonio. ¿Hasta qué punto aprueba o desaprueba?

Ahora queremos hablar de su experiencia personal con cosas que pasan en la vida diaria...
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INAP
No trató  
o tuvo  

contacto

No Sí
No sabe

[NO LEER]
No  

responde
[NO LEER]

COLEXCS. ¿En los últimos 12 
meses ha tenido que pagar un 
soborno o más de lo que exige la 
ley a algún policía o un empleado 
público?

-- 0 1 888888 988888

EXC18. ¿Cree que como están las 
cosas a veces se justifica pagar 
un soborno?

0 1 888888 988888

EXC7NEW. Pensando en los 
políticos de Colombia, ¿cuántos 
de ellos cree usted que están 
involucrados en corrupción?  
[Leer alternativas]
(1) Ninguno
(2) Menos de la mitad
(3) La mitad de los políticos
(4) Más de la mitad
(5) Todos
(888888) No sabe [NO LEER]                 
(988888) No responde [NO LEER]
(999999) Inaplicable [NO LEER]

VB10. ¿En este momento, simpatiza con algún partido político?
(1) Sí  [Sigue]       (2) No  [Pasa a POL1]     
(888888) No sabe [NO LEER]    [Pasa a POL1]  
(988888) No responde [NO LEER] [Pasa a POL1]
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VB11. ¿Con cuál partido político simpatiza usted?   [NO Leer alternativas]

(801) Partido Liberal
(802) Partido Conservador
(803) Polo Democrático Alternativo
(804) Partido de la U (Partido Social de Unidad Nacional)
(805) Cambio Radical
(810) Movimiento MIRA
(817) Partido Alianza Social Independiente (ASI)
(821) Partido Alianza Verde
(829) Centro Democrático
(831) Partido Unión Patriótica
(832) Partido Opción Ciudadana
(834) Movimiento Autoridades Indígenas de Colombia (AICO)
(835) Movimiento Alternativo Indígena y Social (MAIS)
(837) La FARC (Fuerza Alternativa Revolucionaria del Común)
(838) Lista de la Decencia
(840) Bancada Afrocolombiana
(841) Coalición Alternativa Santandereana
(842) Colombia Humana
(843) Colombia Justa Libres
(844) Consejo Comunitario Ancestral de Comunidades Negras Playa Renaciente
(845) Consejo Comunitario La Mamuncia
(877) Otro
(888888) No sabe [NO LEER]
(988888) No responde [NO LEER]
(999999) Inaplicable  [NO LEER]

POL1. ¿Qué tanto interés tiene usted en la política: mucho, algo, poco o nada?
(1) Mucho        (2) Algo               (3) Poco             (4) Nada                  
(888888) No sabe [NO LEER]   (988888) No responde [NO LEER]

COLED. ¿Cuál es el nivel del último año de educación que usted aprobó?
(0) Ninguno
(1) Primaria
(2) Secundaria
(3) Universitaria
(4) Superior no universitaria
(888888) No sabe [NO LEER]  
(988888) No responde [NO LEER]  
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